HAVEN FOR HOPE MINISTRY/FEEDING CONTACTS & PROCESS       
Churches, faith communities, and other groups who would like the opportunity to:

Minister at Haven Chapel*, contact:

· The Rev. Ann Helmke, Director of Spiritual Services, ann.helmke@havenforhope.org , 210.220.2116
(for those ministering during day time hours)

· Matt Curtis, San Antonio Metropolitan Ministries, mcurtis@samm.org, 210.220.2410  
(for those ministering at the 7 pm community worship time, in residential buildings, ideas for children & families)

Minister on Campus at Haven for Hope*, contact:

· The Rev. Ann Helmke, Director of Spiritual Services, ann.helmke@havenforhope.org , 210.220.2116
*All of the above need to go through a review, orientation, badging, and scheduling process (see below).

*Haven for Hope Ministry Request Process:
1. Complete Potential Ministry Request form & email or mail application to ann.helmke@havenforhope.org or Haven for Hope, Spiritual Services, ATTN: Ann Helmke, Building #3, One Haven for Hope Way, San Antonio, TX 78207.

2. Set-up a one-on-one meeting with Ann or Matt (see above) to review this application.

3. If application is accepted, volunteers will need to…

a. Obtain a background check. (Cost for this background check is $25 and volunteers are invited to donate this amount to offset the expense.) If volunteers already have one through their current ministry, proof will need to be submitted. 

b. Attend a Campus Orientation. These are ~1 hour in length and offered in the Volunteer Center on Wednesdays@5:30 pm and Saturdays@nine.

c. Receive a Campus access badge once a and b above are complete. 

All on-going volunteers need to go through the above a-c process with Campus entry at Security. Volunteers are also encouraged to be certified in First Aid and CPR/AED. 
One time volunteers do not need to go through the above process but do need to:

a. Receive and wear a one-time volunteer badge acquired at Security.

b. Remain at all times with someone who has a permanent access badge.

Once all of the above steps are taken, the scheduling process can begin with the appropriate contact person, Ann or Matt.
Thank you for your patience during this time of transition, and we look forward to possibly working together!
POTENTIAL MINISTRY REQUEST – Haven for Hope     
Name of Ministry/Organization/Group making application:_______________________________________________
Main Contact Person(s):_________________________________________________________________________
Contact Information:

Phone:_______________________________________ Email:___________________________________________
Mailing Address with zip code: ____________________________________________________________________
What type of ministry are you hoping to provide at Haven for Hope? Please describe briefly yet in some detail of timeframe, equipment, location (inside Haven Chapel, outside on Haven Campus, other location), what it will look like, how often, etc. 
When would you like to begin this ministry?

Prospects Courtyard/Haven for Hope Spiritual Services Practice Statement…

Spiritual care at Haven for Hope is intentionally provided through the unified efforts and spiritual services 
of Partners & Volunteers for the entire community of Campus Staff, Guests, and Members;

Recognizing that healing & wholeness include the Spirit, Body, and Mind with 
Human Worth, Dignity, and Openness to All Religious Preferences & All Cultures 
given the Highest of Values!
The above is the overall statement of the spiritual services’ practices at Prospects Courtyard and Haven for Hope. If you understand this practice and accept/are able to offer ministry within this practice, please sign below…

Signature_________________________________________________ Date________________________

Thank you for your patience during this time of transition, and we look forward to possibly working together!
