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Homeless Management Information System

Contact HMIS
HMIS.SupporteHavenForHope.org

WHAT

HMIS sends portions of drilldown data sets generated from the System Performance
Measures (SPM) to the agency to verify the information in the HMIS database matches
agency records. HMIS sends flagged records for measures that are most affected by
data entry on a project level.

PURPOSE

The SPM is intended to "help communities gauge their progress in preventing and ending
homelessness and provide a more complete picture of how well a community is achieving
this goal"'. The purpose of this review is to ensure the data is reporting our community's
progress accuratly.

WHO WHEN

‘ Reports are sent on a quarterly basis on
- the 15th of the month. 2021 schedule:

REPORTS ARE SENT TO THE FEBRUARY
AGENCY HMIS REPRESENATIVES

QOO -
(7

AUGUST

ALL CONTACTS ARE CC'ED FOR NOVEMBER

PROJECTS INCLUDED IN
REPORTS

REVIEW DATA SETS AGENCY TASKS

Coordinate review of data sets within agency. If any
questions occur reach out to HMIS Data Quality
Analysts or submit a ticket to

Use table included in email to verify
elements for accuracy. Compare your

records to the information in HMIS. If ) o
hmis.supportehavenforhope.org. Once review is
information is accurate no action is .
. R complete a response may be sent to HMIS, but is not
needed. If information is inaccurate, make required
appropriate edit to information in HMIS. L

Thttps:/ /www.hudexchange.info/resource /5075 /system-performance-measures-faqgs/
www.havenforhope.org/hmis-about/



