Haven for'ﬁ pe

Where Homelessness Ends and Healing Begins

Acceptable Identification and

Residency Documents
v" Acceptable Forms of ID

North Campus (Adult Dorms, Women’s Dorm, Young Adult Dorm, Specialty Programs,
Families):

- U.S. State-Issued Driver’s License or State ID (valid or expired < 5 years)

- U.S. Passport or U.S. Passport Card (valid or expired < 5 years)

- Veterans Affairs (VA) ID

- Legal Permanent Resident (Green) Card — must be valid

- Mugshot, TDCJ, or Bexar County Jail Inmate Record with photo ID

- CPS Letter confirming domestic violence situation (emergency placement only)

v South Campus Acceptable Forms of Identification

South Campus (Courtyard, UPP, W-DRP, Young Adult):
- Any of the listed Acceptable Forms of ID
- OR one of the following:
» U.S. Birth Certificate
« U.S. Social Security Card
« Enhanced Library Card
* Legal Court Records (Marriage License, Divorce Decree, etc.)

x Documents Not Accepted

- Visitor Visas (B-1, B-2)
- USCIS application documents (pending status, must be reviewed by Intake Leadership)
- Expired IDs older than 5 years

North Campus Residency Proof

To verify at least 12 months in Bexar County within the last 24 months, you must provide
proof for each of the 12 required months. Acceptable documentation includes:

- Lease agreements or rent receipts

- Utility bills (electric, water, phone, internet, gas)

- Government or agency letters (SNAP, Medicaid, Social Security, VA, CPS, court records)
- Jail incarceration/release records

- Employment verification letter (on company letterhead)

- School or university records

- HMIS records (for certain programs)

- Other official documentation approved by Haven leadership





