
During winter weather events, Haven works with several partner
agencies to ensure our unsheltered neighbors are warm and safe.
As Haven has been operating at capacity, we provide outreach
services and transportation to community shelters. Each weather
event could involve activation at different levels. For information
about resources in the community, please visit the websites linked
below:

Click the links below:

City of San Antonio Cold Weather Information
Bexar County Winter Preparedness

Cold Weather Resources

To support the unsheltered population, the City collaborates
with nonprofit partners to provide overnight shelter spaces. 

For assistance, call the City’s Community Connections Hotline: 

210-207-1799

https://www.sa.gov/Government/Emergency-Crisis-Response/Severe-Weather/Cold-Weather
https://www.bexar.org/818/Winter-Storms-and-Extreme-Cold

